
RE:

{&r

?*r tedng $u*ircx
fdr*om& Sd*llTlx krrinx
C*rpor*x hrrrme Tr: $*rdtts
SC.e e S&*c ll*Snl{tr}r} Stryise$

October 28,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20143

-

DOCKE'T FILE COPY ORIGINAL

Reeewra & iffiPeeted

00i 3 u uui3

FCC Mail Room
s[i:ij?]rr,

Compliance Filing in WC Docket No. 10-90
Federal Communications Commission, Rule 47 C.F.R. S 54.422,FCC Form 4g1_ Carrier AnnuatReporting Data collection Form filed on Behalf of TAG Mobile, LLC due october 15, 2013.

Dear Secretary:

ln compliance with the requirements of Fc94l c.F.R. $ s4.422,please accept this paper filing of FCCForm 481 - carrier Annual Reporting Data collection Form(s) on b"t,.tr of TAG Mobile, LLC.

ilr:l:t"T:['":H['::t"t 
is enclosed to be date-stamped and returned to us in the self addressed,

Pleasedonothesitatetocontactmeat4o7-26o.1o11or@ifyouhaveany
questions or concerns. Thank you for your consideration in this matter.

Mark Lammert CpA
Attorney-in-Fact
TAG Mobile, LLC

-

ffiir-g*,*u-0rJ-



Mark Lamert

Page 1

Room

3

<039> Contact Email Address:

<100>

<200>

<210>

<300>

<310>

<320>

<330>

Service Quality I mprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)
Detait on Attempts (voice) 

L

a: gol g_or_secliEi: 
ro-

(check to ihdicote cqtifcotion)
(a ft o ch e d desoi ptive d ocum ent)

(check to ihdicote certifrcotioh)

(o ftoche d dcscil ptive d ocum ent)
(c ompl ete o tto c h ed wrk sheet)

(codpleb oftoched w*sheet)
(c ofr pl ete a tto c h ed w.ksheet)

(tf yes, com plete ottoched wo*sheet)
(c he ck to ind icote cqtil co d on )
(otto ch d esct i ptive d ocum ent)

(il not, check to indicote.qtncodon)

(c omplete oftoch ed w rk sh ee t)
(c om pl ete o ttoch ed @rksh eet)

(c om pl ete ottoch e d @*rh eet)

(cotupl ete ofuoc h ed wrk sheet)

.]09r Co, prny Cri.e Offeri--n giirotEf-
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates
<-90^0> Tribat Land Offerings (y/N)? O O

.<ffif,> Fice 
Services Rate Comparabitity, - \/

:lffilr@oo
<1200> Terms and Condition for Lifeline Customers

E--I.-- .heck box if no outages to report

Unfulfilled service Requests lurlJilnul bftoch desuiptivedocument)

Detait on Attemp" t-*.OO.lOf_, r_ | {ddochdescriptjvedocument)

<400> Number of Complaints per 1,000 customers (voice)<410> Fixed l;;.+<42O> Mobile

:fr:l 
rrro". 

"f 
comphintsper;.* .@;O_

<500> Service eual ity StandarjEltjo ngmer protectio n Ru les Com p lia nce

#;:ffi","'""''""""''

Price cap carriers, proceed to ?flce_q.ao Additionar Documentation worksheetlncluding Rote-oJ-Return corriers orfirio;;;rth prrr" tupdr Exchonge Corriers<2000>

<2005>

<3000>

<3005>

(check to indtcate cefif@tion)
(c ofr p I ete o tto ch ed wot k sheet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet

(check to indicdte ce,tif@tion)
(c omplete oft o c h e d wot k she et )

ltfc, of Copif
List ABCDE

r*d-!+l .

10108t2013

Page 1
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Page 12

439049<010> StudvArea

5> Area Name TAG Mobi.le

<020> Year 20r4

<030> Contact Name - person
S data Mark LaMert

<035> Contact Number - Number of in data line <o3o> {0?-260-1011
Email Address - Email Address

!n data line <030> regulatory@csilougwood. coh

To 8E coMPl-ETED 8Y THE REPORTING CARRIER, lF THE REPoRTING CARRIER rs Fr-lNG ANNUAT- REpoRTTNG oN rrs owN BEHA'-F:

€ertification of officer as to the Accuracy of the oata Reported for the Annual Reporting for cAF or Ll Recipients

:;fi 1,'l"i,lilT:TilT*,x"lffi t
Carrier: TA6 Mobile LLC

. CERTIFIED ONLINE

Lo /oe /2oL3

Officer. presidelE & CEO

214-390-5411

Date for this form: 70/L5/201'3
Pemnswillfullymking'alsestatementson.t,;.r.'-...u...Fionthi5fofmcanbepunishedbyfineorforfeitUrcunde.thecomm,n,*.,on,

underTidcigoltheunitedstatescode,lsu.s.c.Sr*r. tot"'"47u's'c'ss502,503(b),orfineorimprisonment

10t08t2013
Page 12



Page 13

Number - Number

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAI REPORTS ON ITIE CARRIER'S BEHATF:

Mark Lamert

<030> 4 07- 260 -1 o1r

legu 1 atory@cs I longvood. com

certificationofoffiGertoAuthofizeanAoantln.,.^.-.-.,.
eportsforcAForLlReGipientsonBehalfofReportin8ca]rier

e.tifythat lam an om*
t; and, tothe belt otmy knowredge,the.poa" 

"no 
oata!--;;il[;,f,"u.ff1:S[ff,::"H.*,!rrhe annuat data refi;;8ffi;#'lrcvrdedrothe 

au,,aizea

Persns wiltfully making false statements onthisfomcanbepunishedbyfineorfo.fe,.u,.,no",.h"-

- 

""a*.n,"ir"iii"rnitedstatescode,18u.s.c.g1oo1. 
1934' 47usc ogso2,5o3(b).;;;il;;;*

TO BE COMPTETEO BY THE AUTHORIZED AGENT:

certificationofAgentAuthorizedtoFileAnnua.*u,on,,o,.o

PeEonswillfullymakin8falseiatement5ontio,o*."no"o,n..

H

10t08t2013 Page 13



Attachments



,aI.e
{71t3. \*

FCC Form 4gt
section 500 - service Quarity sfandards & consumer protection 

Rur..$ compriauce

Yl9.ifCC Rutes, Se*ion S4.ZOz,an ETC-:*.::J,::.'.1?*;##i.nm::ii:*#sr*1*r;,f;:",;rm"

rr'"t. ,u*J;Il* and Enns of ser

i *S ffiJ,i,,IlI: #,ffJi ;:".#;: :l'ffi: ii$:'::t sen'ice is in i'lia'led

are provided ,o1:T*".1 
tt*' .o J'ilI}-r"'on' "''r'ii' ffi:It 't 

E&eueb1' s@

4;;Et'ilffi;:'r*T: ::IiFifr'Hl?;il'i:1ale'll'ffi'

:ffi*,ffiff$:ffifffifiimffirruffi:
?*it*tfilt*;'ffin*fr-t*-*e,.m'",,t.m

m.[;#;"mil:;#-fi ,.:T-',':.:,1:1'#*:,.1,T1 j:::certinca,ionrvR

8.iii'.#*:;,'theo.ContactUs',section"'.t'.''*.!,iiII',ffi'
; m$": mfl{f'#'X, 

and compraints reeeived rrom government
I n rorm at i o n i n accordan l. * i,i,,ppi ;::ilJ[*:'J,Tir"l:f ffi: proprierary

ir'i::

-

i,)ir i,;l:'r ; l



"{err-zrsl:i*
FCC Form 4gl
Section 600 - Funetionality in Emergency Sifuations

Under FCC Rules, an ETC rnust demonstrzsituations. since iac rra"uiir, Lii't, o;t:.itt 
ability to remain-fun*ional in ernergency

ffi ltF:l#,x".:otr,".."if, 
i,:;,",."*$iii:i'J;:'le'H,'Jii$*:m:*:tl;:;l

;*H,?ff lXffi ::""".-#i:'ff :fi JXHi*r*:#,!recan;ers[',i.,;'o*n
"r*,".ei,e;#Xr,,il:J;,1;;il.;."T',##fl :;ffi*,*ilff [H::::l:T,:?i1,i,,,,,

:5Lir'l, ...;',,rii 
. r);i:: i-.1j111. ;.r.:1



TAG rltobile, LLC Se*ce Agreernent

The SeMce Agreement

H#n
and TAG,s most r
Agreement got/erl

;In':;3HS;,7

-#*f,t!*;fifif 
ffif ,,;,fi 

,,*.ryi
anc, condttrom of l
lerm, dre Term br

fri"ffil?ffi*
.i."piing,i:.r'f,,ry;, tt

H



Terms of Serylce

f;""1{i:,ii:J*'d"ffi i!l#'""1f :t-:tv.rr,rAGroltlr-eqyrch-aseandoruseor

i:[*.*"r,"idl'xiii"]:-*lil[ff i{i:"fr,,,1ii**ffi:ifj,*#f
Service plans
The SeMce Ptan consiqfc ar . )^t_tt
lhsr".'il#;'d"fr ,f ,!lirli.,Hf' j;ilHJ::#.T:,*T:-gloldedtoyouand
,Tt".?;lfl|:r$r,f"rj:t';i:_t!'t."ly,H:|1fr l$,?:specirics"*-.Jpunyou

;[irti.t*,#,iIl:Ti,fr,ifi ,'i.#*H#:,.r'rfg*e"f 
qdr#

9_".,u,* t"o ; ; 
f :,":ii E .Xllitl" :tg wrr e re ; ft * ;; 

*ig"II, ffiT if, IXi ;:3:j:*i:;#;x,,..i#lf Iflt"f,*.tl;"m,';,,*::ffi !:tr:,i::;oa,i
fl,',ffi:['i::ij|::,*other;,;cfv,,;ffi ,1ff,,'#;:'1?,x's;.,''il8"11'#T

, Local Caltso Nationwide Dqnr cal{er lD testlc Long Dlstance

r Catt Waiffneo Catt Fonrariinso 3-Way Callincr Votce Mait (airfin

,

iii :ilfffrv Assistance - pran minutes are decremented ror

ff '*flilffi 
jl**i,'*fix=ffi :LrT,Bi

o I I access to Customer Service wher
;llf,:::",erseMce."*ii*i,"J jit"ol,il,,.::";,".;:,1T,T;



t 21? Service re

*Hff'i*;I;'# ,",t'i
TAG offers the foltolving SeMce plans:

ffi :Tfmi ffi *:Hrffm*::r*,:n"e 
-b-:,E, 

and incr ude

Hp*ri;t[#i,{i"-*:;'fd;iH];iffi ]?r*"r1"?ns;:r.$'ff ;[f]'dffi+*fl ;:t#iiir*"'iii]i$i]jir#5qfir;.];ffi f ]fff 
,.*ffi *y"ff v*#xff :Iifl f ffi H'd;trrr*l?"rTff *ilr:1,;!r,ilenrenisrrmdnt"o.'liuii:ii6Fill;.,f !r.H.G,rr,,:*:

Pre-paid plan pdcing and terms are as fottows:

Speciat Reptenishmgnt ptlnr h-r- Ltrffi#i ;i

tn more dehft be

xl:tr:ilrfffl;
Lifqline Plan': Ter 

-- "'iJJqs'rr''

H



specific info

. Lrfetine ,,.rltr.. ^-,.. _. 

-: '.'.""nutut expire inaepenoeniii lffiti#t#1{l;

: #jipfi x',ffi[Ki*:T&::i,Hil (L,HEA,]

' *f,*f"n..l Nutrt*on Asistance
r supprerner,r, ***;":-^::: 

Program (sNAPl, rlkla Food

,;,**ffi;ll,:1xffiil:,*_ (rANn

I:^t:_r_l"t"tgrr to Ltfefine supoort.

H1it*,gHilirl1#tffi qf.trtri$ff}t;U,$f;
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